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ONLINE COURT INFORMATION
TROUBLESHOOTING GUIDE
SYMPTOM
SOLUTION
PROBLEM
I click the link but I get a blank
screen
 
Your administrator may need to sign
on as Local Box Administrator
Java not up to date
JWalk screen opens but I never get 
to a log-in screen
Contact your administrator
Port 400 TCP outbound may be
blocked (your system administrator
will know what this means)
A Java icon comes up but the page
never seems to load
 
(Java Run-time Environment)
Java not up to date
I click the link but I get a blank
screen
 
(Java Run-time Environment)
Java not up to date
I get to the sign on screen but there's
a message saying "Profile cannot 
sign on"
Email us at:
 
Circuit Clerk system error
HOME
OFFICE
Minimum system requirements
Java Version
JRE 1.4 
Browser
Internet Explorer
Opera (not supported)
OCITG (12/09)
Safari
FireFox
Operating System
Linux - Kernel 2.4 or higher
Mac - OS 10.1 or higher
Windows - Win2K or higher
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